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DETAILED ACTION 

1 . Claims 1 -1 7 are presented for examination. 

2. Claims 9-1 5 are allowable. 

3. The text of those sections of Title 35, USC code not included in this action can 
be found in the prior Office Action. 

4. Claims 1 and 16-17 are objected to because it is unclear what is the distinction 
between the managing and non-managing computers. Specifically, the claim languages 
require that any one of the managing and non-managing computers can be the 
requesting computer for downloading event data from any of the managed computers. 
However, a requesting computer that can use the log manager file to perform 
diagnostic or troubleshooting activities is by its very nature a managing computer. 
Thus, even though Applicant intends to set a limitation that any computer in the network 
can download event data from any other computer, the context that defines a requesting 
computer further blurs the difference between the so called managing and non- 
managing computers, and in fact indicates that they are functionally the same. 
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Claim Rejections - 35 USC § 103 

5. Claims 1 -8 and 16-17 are rejected under 35 U.S.C. 1 03(a) as being anticipated 
by Ote et al. [U.S. Pat. No. 6199180]. 

6. Ote was cited in the previous office action. 

7. As to claim 1 , Ote teaches the invention as claimed including: a method for 
logging event data from at least one peripheral device [col.7, lines 21-50; e.g., a disk is 
being monitored for any reportable error] operatively connected in a network to a server 
[col.1 , lines 8-23; 161, Fig.lA; i.e., the network OS function as server] using a log 
manager device driver, the logged event data comprising a log manager file having 
events of the type which related to performance and fault such as errors and warnings 
[121 13, Fig. 5A; 5054-5055, Fig.1 1 ; col.7, lines 21-50] that can be used to perform 
network diagnostics and troubleshooting [17, 19, Fig.lA; col.4, lines 46-67], said 
method comprising the steps of: 

- registering said log manager device driver with said server to receive all 
incoming event data from the computers or at least one peripheral device 
and as a device driver for said log manager file [col.7, lines 21 -61 ; note that 
both the agent 17 and the SVP driver 1 9 must be registered with the OS 
otherwise these two modules won't be recognized by the OS] ; 
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- receiving said event data by said log manager device driver [col. 7, lines 31- 
35]; and 

- responding to a download request for event data from any requesting one of 
said plurality of computers by said log manager device driver, so that said 
requesting computer can use said log manager file to perform diagnostic or 
troubleshooting activities [col.7, line 62- col.8, line 7; note that in a network 
environment (such as Internet) a server is nominally accessible to any 
requesting computer via a public line (see, e.g., Ote: col.1, lines 8-24 and 
Fig-6)], 

wherein any of the computers (including managing and non-managing 
computer) that are interconnected in a network can be the requesting computer 
[e.g., Fig.4 and col.2, lines 38-47; note that the remote computers that do not 
connect to the managed computer through a fault monitoring extend board is 
termed herein as "non-managing" computers (see e.g. the computers at the 
upper right of Fig.4 or the one connected through the LAN), while those directly 
connected to the fault monitoring extend board are termed herein as "managing 
computers" because the latter has capability of handling critical faults]. 

Ote does not specifically teach that the logged events are of the type relating to 
completion, connections, processes, terminations and status changes. However, it is 
obvious that these detailed events are related to the category of either performance or 
software/hardware faults. It would have been obvious to one of ordinary skill in the art 
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that Ote's event log may include a widely selected events including those as claimed 
because Ote teaches that the management system is designed for monitoring and 
controlling fault and performance of a plurality of computers. 

8. As to claim 2, Ote further teaches that said receiving step further comprising the 
steps of: 

- waiting for event data from said at least one application program or said at 
least one peripheral device by said log manager device driver; and sending event 
data to said log manager device driver by said at least one application program 
or said at least one peripheral device [col. 7, lines 51-61]. 

9. As to claims 1 6-1 7, since the features of these claims can also be found in 
claims 1-2, they are rejected for the same reasons set forth in the rejection of claims 1-2 
above. 

10. As to claim 3, Ote further teaches that said method further comprising the step 
of saving said event data in an event recorder by said log manager device driver [col. 7, 
lines 31-35 and 51-61]. 

Ote does not specifically teach that the event is stored in a queue. However, 
storing critical events in a queue is well known in the art and it is an obvious option for 
Ote's collected events to be stored in a queue because by doing so the events can be 
retrieved in accordance with its occurring sequence. 
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11. As to claim 4, Ote further teach deleting an oldest event data from said event 
queue to make available space for new event data when said event queue is full by said 
log manager device driver [col.7, lines 35-41]. 

12. As to claim 5, Ote further teaches that said method further comprising the step 
of: 

- sending a download request for log manager file to said server by said 
requesting computer; 

- determining whether said server received said download request by said 
requesting computer and opening said log manager file from said log 
manager device driver if said server received said download request by said 
server [Fig. 9]; and 

- returning and displaying an error message if said server did not receive said 
download request by said requesting computer [5055, Fig.1 1]. 

13. As to claim 6, Ote TT the returning step further comprising the step of displaying 
said error message to the user of said requesting computer by said requesting 
computer [col.7 f lines 44-50]. 

14. As to claims 7-8, Ote further teaches that said opening step further comprising 
the steps of: 
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- determining, by said server, whether said log manager file was successfully 
opened from said log manager device driver; 

- returning an error message to said requesting computer when said log 
manager file was not successfully opened by said server; and 

- reading said event data stored in said event queue when said log manager 
file was successfully opened by said server. 

[5033, Fig.9; col.5, line 46- col. 6, line 5; i.e., in critical situations when access of 
the event data could not be attained via the OS, access of such data is still 
made possible by the direct connection to the SVP board]. 

15. Applicant's arguments with respect to claims 1-8 and 16-17 on 7/12/2005 have 
been considered but they are not deemed to be persuasive. 

1 6. In the remarks applicant argues that: 

1. Ote's system only engages a local managing computer (e.g., 23, Fig.lA) and 
a remote managing computer (e.g., 27, Fig. 1B), instead of a plurality of 
computers including managing and non-managing computers and having the 
capability of using the event data to perform diagnostic or troubleshooting 
activities. 



17. 



The examiner respectfully disagrees: 
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As to point 1 : Although the distinction between "managing computers" and "non- 
managing computers" are self explanatory, the claim languages about a 
requesting computer further blurs the distinction. That is, a requesting 
computer that can use the log manager file to perform diagnostic or 
troubleshooting activities is by its very nature a managing computer. Thus, 
unless pointed out by Applicant any example or description in the specification 
about the difference between them, the prior art rejection maintains that Ote 
reads on the claims because Ote's "managing computers" could be further 
categorized by their capability of handling critical faults. 

Conclusion 

Examiner note: Examiner has cited particular columns and line numbers in the 
references as applied to the claims above for the convenience of the applicant. 
Although the specified citations are representative of the teachings of the art and are 
applied to the specific limitations within the individual claim, other passages and figures 
may apply as well. It is respectfully requested from the applicant in preparing 
responses, to fully consider the references in entirety as potentially teaching all or part 
of the claimed invention, as well as the contest of the passage as taught by the prior art 
or disclosed by the Examiner. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Wen-Tai Lin whose telephone number is (571 )272- 
3969. The examiner can normally be reached on Monday-Friday (8:00-5:00) . 
If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Follansbee can be reached on (571)272-3964. The fax phone 
numbers for the organization where this application or proceeding is assigned are as 
follows: 



Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). 



(703)872-9306 for official communications; and 



(571)273-3969 for status inquires draft communication. 



September 6, 2005 



Wen-Tai Lin 




